
$3bn airport logistics automation market projected to have modest growth 

out to 2025 

• Passenger traffic in 2020 fell 61%, but this did not cause a fall in airport logistics 

automation revenues 

• 4 main companies dominate the market for airport logistics automation  

• Europe and Americas generate majority of revenues 

London, 17th September 2021 – Global market intelligence firm Interact Analysis has published the 

first edition of a new report on the airport logistics automation market containing an analysis of 

baggage, cargo and software in airports globally. The report shows that global passenger traffic in 

2020 fell 61% compared to 2019, but this did not cause a corresponding fall in airport logistics 

automation revenues that year.  

One reason for this was that equipment installations are based on predicted demand for several 

years ahead, not just the current year. Despite this, 2021 airport logistics automation revenues are 

forecast to remain at the 2020 level due to continued uncertainty around available finance and the 

impact of reduced confidence, both fuelled by the pandemic. Conversely, the cargo sector did 

relatively better in 2020: cargo traffic increased whilst automation sales for cargo remained stable. 

Furthermore, automation equipment sales for the cargo sector in 2021 are projected to be higher 

than in 2019. 

The COVID-19 pandemic has led to an obvious decrease in demand for large airports to be built, so 

consequently has led to a reduction in greenfield projects, limiting overall automation revenue 

growth in 2020. However, China is forecast to experience substantial growth with an average year-

on-year rate of 7.2% from 2020 to 2025. The US and European airport logistics automation markets 

are deemed as ‘mature’ now, with the US market responsible for 22% of revenue in 2021, Europe at 

26% and China at 15%.  

Re-emergence of the market after the pandemic will be slow, but new technologies relating to 

airport automation have gained momentum over the past year. We can expect to see revenues soar 

for self-bag drop systems, which are forecast to grow from $62 million in 2020 to $145 million in 

2025. Individual Carrier Systems (ICS) are a relatively new technology with good market penetration. 

They hold a Baggage Handling Systems (BHS) revenue share of 21% in 2021, forecast to increase to 

22% by 2025.  

The 4 top suppliers within the US and Europe share 90% of the market. Including Vanderlande, 

Siemens, Beumer and Daifuku. However, the Chinese market looks very different: Siemens and 

Vanderlande still compete strongly, but the local base of suppliers led by CALTCO generates the 

majority of revenue in China.  

Jamie Fox, Principal Analyst at Interact Analysis says: “One particularly interesting finding is that mid-

sized projects will be key to the airport logistics automation business. The majority of 2021 revenue 

will be generated from projects of between $5 million and $100 million. Capacity expansion and 

equipment upgrades will also be important in the recovery.” 



 

 

About the Report:  

Built on primary research with input from major suppliers, the first edition of our airport logistics 
automation report will be a must-have tool for anyone involved in the storage and movement of 
baggage within terminal buildings. The key goal of this research is to eliminate uncertainties 
surrounding product development/marketing initiatives by presenting an index or benchmarking 
business performance against competitors and the broader market. This report is produced using 
detailed primary research. Our meticulous methodology, based on hour-long, first person interviews 
with key industry stakeholders, uncovers new insights that cannot be found anywhere else. We go 
directly to source and incentivize companies to report data to us by sharing top-level findings in 
return for reported data and interviews. To learn more, visit 

https://www.interactanalysis.com/airport-logistics-automation-september-2021/  

About Interact Analysis 

Interact Analysis is an international provider of market research for the Intelligent Automation 

sector. Our team of experienced industry analysts delivers research into three core sectors: 

industrial automation, robotics and warehouse automation, and commercial vehicles. Intelligent 

Automation – which is the integration of artificial intelligence and automation – will change virtually 

every industry imaginable. This combination enables greater efficiencies, productivity, convenience, 

and scale. It has the potential to drastically alter the outlook for many traditional industries such as 

manufacturing, healthcare and automotive as well as to lead to the emergence of entirely new 

industries. To learn more, visit www.InteractAnalysis.com  
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